2025 Programs and Services of the Mental Health Association in Putnam County

The Mental Health Association (MHA) in Putnam County strives to instill hope and provide tools for wellness and
recovery to individuals and families throughout our community who are coping with everyday stresses and mental
health challenges through shared experiences, education, and advocacy.

In 2025, MHA achieved various accomplishments which support our mission and what we stand for as an
organization.

Drop-In Program: MHA fosters an atmosphere of acceptance where individuals feel valued and can grow in self-
worth, dignity, and self-respect. The drop-in program increases knowledge of community resources, allows
individuals to learn from one another, and provides a safe space where social and recreational activities can be
experienced and enjoyed. The Drop-in program was previously offered twice a month at a local church and
occasional community events. From January-August, there were 346 individuals served, and 15 new participants
were gained.

In 2025, MHA renamed our Drop-in program to Peer Social Engagement Center. In September, MHA proudly
opened a Peer Social Engagement Center located at 1620 Route 22 in Brewster. This allows MHA to run program,
twice a week, Monday & Wednesday from 10:00am-3:00pm. This location is a warm welcoming place where
people can come to combat depression, isolation and loneliness while building self-esteem so participants can
work towards wellness and recovery. This program is a “peer-support” program, staffed by individuals with their
own lived mental health experiences. We provide a space to work for individuals to on themselves and socialize
with others with similar journeys. Since opening in September 2025, there were 519 individuals served, and 42
new participants gained.

In total, MHA’s former Drop-in Program and new Peer Social Engagement Program served 865 individuals and
gained 57 new participants. In addition, our dedicated staff contacted 1204 members in our community.

Peer Warmline: Our warmline provides the community with information and referrals for mental health and
related services. Peer Specialist/Advocates also help customers explore their dreams, reignite their spark of life,
and develop person-centered plans to achieve their goals. Our Peer Specialist/Advocates engaged in 1657 calls in
2025. The calls range from family support, information, referrals, peer-supporting peers, and outreach calls. Out
of the 1657 calls, 125 were new callers to our warmline.

Family Support/Activities: MHA offers a family support group to provide support and resources to families who
have loved ones with mental health challenges. MHA also held a Taekwondo workshop, which was sponsored by
the Putnam County Youth Bureau. The workshop encouraged youth to learn self-defense techniques and develop
the ability to gain confidence. In total, we were successfully able to serve 75 individuals through our Family
Support Group and the Taekwondo workshop.

Self-Help Groups: MHA believes in the power of peer support, our self-help groups served 299 individuals in
2025. This includes our women’s group, Open Mic, Yoga, Music with Chris, Crafts with Diane, and Cornell
Cooperative SNAP Education, which focuses on eating healthy while on a budget.

Peer Bridging: MHA offers support to clients in Reed IV, the mental health unit at Putnam Hospital Center (PHC)
Peer Specialists/Advocates share their personal mental health stories and provide educational and support
resources to these individuals. This fosters a sense of hope for these individuals, which reduces the risk of re-
hospitalization. There were 107 connections that MHA reached through the in-patient facility. MHA also runs a
secondary bridging program for patients in the partial hospitalization program at PHC. MHA provided resources to
an additional 75 contacts through our partial peer bridging group. MHA facilitates an Information & Resource
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Session at Arms Acres with Charles, where information and resources were provided to 1,004 individuals within
the facility.

Community Engagement: MHA's staff and Board of Directors attended 61 community events to represent the
agency and provide information regarding our programs. There were 4899 interactions made at these community
events. MHA was present at the Out of the Darkness Walk, at Wellness/Health Fairs for local community school
districts, and at the Run for Recovery. MHA distributed resource brochures and wellness bookmarks to Putnam
Hospital Center, at numerous youth events, and Putnam Hospital Center Kid’s Day. Staff made an impact by
presenting to local agencies regarding MHA's services and hosting Health and Wellness discussions. We also
collaborated with CoveCare’s PROs program where we provided arts and craft activities, pizza, and resources. We
were also happy to participate in the Putnam County Youth Bureau's and Cove Care’s Trunk or Treats, where we
provided over 200 Halloween treats given to the children to enjoy. Here at MHA, we strive to have as much
community involvement as possible.

MHA is grateful for the following donors in 2025: Joseph and Glenda Wilson, Knights of Columbus #1495, William
and Wanda Crowley, Carol Stepczuk, Roy Bretscher and an anonymous donor.

We would also like to acknowledge fundraising donations that were received from the Carmel Rotary Basketball
Challenge.

MHA was thrilled to receive grants in 2025 from the Putnam County Youth Bureau and the Putnam County
Integrated Co-Occurring Substance Misuse and Mental Health Treatment Services grant.

We appreciate everyone’s generosity and support, which allows our organization to continue to thrive and provide
resources to the community.

MHA is thankful for continued support from the NYS Office of Mental Health and Putnam County Department of
Mental Health and Social Services.

NN NI NI NN NV NI NI NV NI NI N NI NV NI NI NI NI N NI NI NI NI NN

“I wanted to take a moment to express my sincere appreciation for your staff and the incredible impact they have
on our patients at Reed 4. Their willingness to share their recovery journeys is truly inspiring, offering our patients
a profound sense of hope and encouragement despite the challenges they face.

Their strength, determination, and unwavering commitment to supporting others shine through in their passion
for peer advocacy. They serve as remarkable role models, exemplifying resilience and the power of community in
the recovery process.

It is truly an honor to witness the positive changes they are making in the lives of our patients. Thank you to MHA,

and your staff for your dedication and the meaningful difference you make every day.”
-CH, Reed 4
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