
 

 

 
2024 Programs and Services of the Mental Health Association in Putnam County 

 
The Mental Health Association (MHA) in Putnam County strives to instill hope and provide tools for 
wellness and recovery to individuals and families throughout our community who are coping with 
everyday stresses and mental health challenges through shared experiences, education, and advocacy.   
In 2024, MHA achieved various accomplishments which support our mission and what we stand for as 
an organization.  
 
Drop-In Program: MHA fosters an atmosphere of acceptance where individuals feel valued and can 
grow in self-worth, dignity, and self-respect. The drop-in program increases knowledge of community 
resources, allows individuals to learn from one another, and provides a safe space where social and 
recreational activities can be experienced and enjoyed. In 2024, there were 565 individuals served, and 
55 new participants were gained. In addition, our dedicated staff contacted 1606 members in our 
community.  
 
Peer Warmline: Our warmline provides the community with information and referrals for mental health 
and related services. Peer Specialist/Advocates also help customers explore their dreams, reignite their 
spark of life, and develop person-centered plans to achieve their goals. Our Peer 
Specialist/Advocates engaged in 1826 calls in 2024.  The calls range from family support, information, 
referrals, and peer-supporting peers, and outreach calls. Out of the 1826 calls, 179 were new callers to 
our warmline.  
 
Family Support/Activities: MHA offers a family support group to provide support and resources to 
families who have loved ones with mental health challenges. We were successfully able to serve 78 
individuals through this group. Here at MHA, we know the benefits of family time and how it can help 
build strong emotional connections and assist in sustaining positive relationships, which is one of the 
many reasons why we hosted three family movie events in 2024. 213 individuals attended these events 
and were able to enjoy some quality family time all while watching great new films! In April and May, 
MHA held Taekwondo workshops where 12 youth learned self-defense techniques and developed the 
ability to gain confidence. These workshops were sponsored by the Putnam County Youth Bureau.   
 
Self-Help Groups: MHA believes in the power of peer support, our self-help groups served 205 
individuals in 2024. This includes our women’s group, Open Mic, and our Men’s group.  
 
Peer Bridging: MHA offers support to clients in Reed IV, the mental health unit at Putnam Hospital 
Center (PHC). Peer Specialists/Advocates will share their own personal mental health stories and provide 
educational and support resources to these individuals. This fosters a sense of hope, which reduces the 
risk of re-hospitalization. There were 136 connections that MHA reached through the in-patient 
facility. MHA also runs a secondary bridging program for clients in the partial hospitalization program.  
at PHC. MHA provided resources to an additional 85 contacts through our partial peer bridging 
group. In October, MHA started an Outreach and Information Session with Charles at the Arms Acres 
facility. MHA successfully provided information and resources to 220 individuals within the facility. 
 



 

 

Community Engagement: MHA’s staff and Board of Directors attended 33 community events to 
represent the agency and provide information regarding our programs. There were 5784 interactions 
made at these community events.  MHA representation was present at the Out of the Darkness 
Community Walk, at Wellness Fairs for various local school districts, Carmel High Schools Mightycause 
Annual Basketball Challenge, and various Putnam County Street Fairs. MHA distributed resource 
brochures and wellness bookmarks to Putnam Hospital Center, at local school districts Back to School 
Nights, Putnam Hospital Center Kid’s Day, and Putnam County libraries. Staff made an impact by 
presenting to local agencies regarding MHA’s services and hosting Health and Wellness discussions. We 
also collaborated with CoveCare’ PROs program, where we interacted with 128 clients by providing arts 
and craft activities, pizza, and resources. We were also happy to participate at the Putnam County Youth 
Bureau's and Cove Care’s Trunk or Treats, where we provided 200 Halloween treats and 200 Halloween 
ducks to the children to enjoy. Here at MHA, we strive to have as much community involvement as 
possible.    
 
MHA is grateful for the following donors in 2024: Knights of Colombus Council #1495, Mr. & Mrs. 
Joseph and Glenda Wilson, and Mr. Peter Banks. 
 
We would also like to acknowledge fundraising donations that were received from the Carmel Rotary 
Basketball Challenge. 
 
MHA was thrilled to receive grants in 2024 from the Putnam County Youth Bureau and Community 
Foundation of the Hudson Valley.    
 
We appreciate everyone’s generosity and support, which allows our organization to continue to thrive 
and provide resources to the community.  
  

 
MHA is thankful for continued support from the NYS Office of Mental Health and Putnam County 

Department of Mental Health and Social Services. 
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I’m so glad I found you all! You are doing Great!! Thank you! Merry & Happy New Year -Anita 
 
 

Inside Out 2 was our third movie event! As a single mom with one source of income, I greatly enjoy 
having these opportunities to bring my kids to the movies! My oldest, 19, even joined us and is very 

appreciative of the opportunity to spend this family time together!  - Stephanie 
 
 

Your staff have been doing a great job, I continue to get excellent feedback from our Clients and 
the MHA presentations are truly well received and valued by us here at Partial.                                           

– Robert S, Partial Hospital Team 


